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Workshop Objectives

• Do employers use online portfolios?

• Do employers find online portfolios 
effective?

• When do employers use portfolios?

• What do employers look for in portfolios?
• How can we guide students in creating 

more effective portfolios?
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Workshop Objectives

• Can the use of technology in the form of 
e-portfolios increase students ability to 
perform better in an employment 
interview? 

• Does skill documentation improve 
students’ performance when answering 
interview questions requiring specific 
examples of past behavior?
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Program Outline

• Goals of the FSU Career Portfolio

• History of FSU Career Portfolio 

• Demonstration

• Employer Reactions/Survey Results

• Student Reactions/Qualitative Data

• Implications of Feedback

• Future Objectives

• Questions & Discussion
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Goals of the 
FSU Career Portfolio

• Educate students about workforce skills

• Connect students with opportunities to 
develop skills

• Provide a mechanism for students to 
document their skills and market 
themselves to employers or graduate 
schools
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Demonstration

http://portfolio.fsu.edu

http://portfolio.fsu.edu/


SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio



SoACE 2007 Conference: Synergy in San Antonio

Employer Reactions -
Survey Results

• Survey Objectives

• Timeline

• Methodology

• Results

• Implications
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Survey Objectives

• Usefulness

• Usability & Effectiveness 

• Familiarity, Access & Effectiveness

• Stage of Recruitment Process

• Importance of Components

• Interview Performance

• Student Comments
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Fall 1997           Fall  2000            Spring 2002             Fall 2002                Spring 2003                 Fall 2003                    Spring 2004

President’s 
Initiative

Electronic 
Survey  

“Usability & 
Effectiveness”

Career 
Portfolio

“Launch”

Data 
Collection 
& Analysis

Employer Survey -
Focus Group 

“Stage of Recruitment 
Process, Importance of 

Components”

Timeline of  Surveys
1999 – 2004

Employer Survey @ Career Expo 

“Familiarity, Access & Effectiveness”

Employer Survey  OCR
“Familiarity, Access & Effectiveness”

Employer 
Survey

“Usefulness”
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Fall  2004            Spring 2005                Fall 2005                   Spring 2006             Fall 2006   Spring 2007

Timeline of  Surveys
2004 – 2007

Employer Evaluations from On-Campus Recruiters 

“E-Portfolio Use on Interviewing Effectiveness”

Student Reactions & Comments 

“E-Portfolio Usefulness”



SoACE 2007 Conference: Synergy in San Antonio

Employer Survey 
“Usefulness”

• Date: September 15, 2000

• Participants: Employers participating in 
Expo, Fall 2000

• Method: Survey distributed at Expo
– Number of Employers Surveyed: 264

– Respondents: 87

– Percentage: 33%
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Survey Results 
“Usefulness”

“Would you be 
interested in an 
online portfolio 
system?”

YES
88%

NO
6%

UNSURE
6%
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“Would you use an on-line 
portfolio to screen 
candidates?”

YES
87%

NO
8%

UNSURE
5%

“Would you use an on-line 
portfolio to supplement a 
candidate’s interview?”

YES
71%

NO
16%

UNSURE
13%
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“Would you prefer a paper 
portfolio rather than an 
on-line portfolio?”

YES
18%

NO
66%

UNSURE
16%

“Would access to candidates’ 
self-reported employability 
skills be useful in screening 
potential applicants?”

YES
87%

NO
8%

UNSURE
5%
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Implications

Employers endorsed an on-line portfolio 
system - a tool providing evidence of a 
candidate’s skills would be useful in 
screening and evaluating candidates. 
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Employer Survey 
“Usability & Effectiveness”

• Date: December 2001 

• Participants: Actively Recruiting Employers

• Method: Electronic Survey

• Number of Employers Surveyed: 93
– Respondents: 21

– Percentage: 23%
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I found the Career Portfolio
easy to use.

I like the design and look of
the Career Portfolio.

The Career Portfolio is well
organized.

I feel the Career Portfolio is
useful in providing evidence

of a candidate’s skills.

I feel the Career Portfolio will
be beneficial in assessing

candidates.

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Survey Results

100% of  employers agreed or strongly 
agreed the portfolio was easy to use
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Survey Results
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95% strongly agreed or agreed the design 
was user friendly
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Survey Results

48%

38%

24%

0% 0% 0%0% 0% 0% 0% 0%0% 0% 0% 0% 0%

52%52%

43%

52%

62%

71%

48%

5%5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

I found the Career Portfolio
easy to use.

I like the design and look of
the Career Portfolio.

The Career Portfolio is well
organized.

I feel the Career Portfolio is
useful in providing evidence

of a candidate’s skills.

I feel the Career Portfolio will
be beneficial in assessing

candidates.

Strongly Agree
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100% strongly agreed or agreed that the 
Career Portfolio was well organized
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Survey Results
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98% strongly agreed or agreed the 
portfolio validated candidates’ skills
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Survey Results

95% strongly agreed or agreed that the Career 
Portfolio was beneficial in assessing candidates
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Implications

Employers endorsed the Career Portfolio 
as easy to use and effective in assessing 
and validating candidates’ skills.
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Employer Survey: “Familiarity, 
Access, & Effectiveness”

• Date: Fall 2002 - Spring 2004

• Participants: 
– On-Campus Recruiters 
– Participants at Career Expos 

• Method: Employer Evaluations

• Respondents



SoACE 2007 Conference: Synergy in San Antonio

Survey Return Rates

OCR 

2002-
2003

OCR 
2003-
2004

Expo 
Fall 2003

Expo 
Spring 
2004

Eng. 
Expo 

Fall 2003

Number 
Surveyed

395 317 122 104 58

Number 
Responded

149 107 46 31 18

Response 

Rate

37% 34% 38% 30% 31%

Overall:

34%
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Respondents by 
Industry Types

Financial
27%

Government
7%

Retail
32%

Technology
16%

Engineering
18%
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Are you familiar with the FSU Online Career 
Portfolio?

0%
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40%
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70%
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90%

100%

2002-03 2003-04 Fall 03 Sp 04 Fall 03

OCR OCR SF SF ED

Yes (%)
No (%)
No Response (%)

Survey Results “Familiarity”

42% were  
familiar
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Survey Results “Access”

Have you been given access to a student's Online 
Career Portfolio?
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100%
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Yes (%)
No (%)
No Response (%)

27% were  
given access



SoACE 2007 Conference: Synergy in San Antonio

Survey Results“Effectiveness”

If yes, how beneficial did you find it in identifying the 
student's skills as they relate to your organization's 

opportunities?
(1= not beneficial, 5= very beneficial)

4.08
2.80

4.003.80 4.30

1

2

3

4

5

2002-03 2003-04 Fall 03 Sp 04 Fall 03

OCR OCR SF SF ED 

Average

Those 27% 
rated the 

Portfolio as 
Beneficial
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Implications

• Familiarity of the online portfolio is 
increasing among employers, yet only 1 
out of 11 have been provided access by a 
student.

• Employers with access rated the 
effectiveness of the online portfolio as 
above average. 
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Employer Survey
“Stage of Recruitment Process -

Importance of Components”

• Date: January 2004

• Participants: Judges of Career Portfolio 
Contest

• Method: Employer Survey & Focus Group

• Respondents: 7 Judges/5 Participants
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Survey Results
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At what step in 
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recruitment 

process would 
you find this 

tool most 
useful?
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Survey Results
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0 1 2 3 4 5 6
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Transcript 
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Resume

Please rank the 
following items in 

terms of  their 
usefulness in evaluating 

candidates. (1=Most 
Useful, 6=Least Useful)
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Implications 

• Employers identified the second interview 
as the most likely stage they would use 
the online portfolio; the application 
process was second.

• The resume was considered the most 
important component; followed by skills 
and artifacts.
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Employer Survey
“ E-Portfolio Use on Interviewing 

Effectiveness”

• Date: Fall 2004 – Spring 2007

• Participants: On-Campus Recruiters

• Method: Employer Evaluations

• Respondents: 537 Surveys:  2791
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Survey Results

No Portfolio
5 or more 

skills

Students Evaluated 2589 202

Articulate Skills 3.2388 3.3383

State Examples 3.2574 3.3682

Provided Samples 1530 113

Did Not Provide Samples 857 67
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“Articulate Transferable Skills ”

3.2388 3.3383
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No Portfolio  5 or more skills
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“State Examples of 
Skills/Experiences ”

3.2574 3.3682

1.0000

1.5000

2.0000

2.5000

3.0000

3.5000

4.0000

No Portfolio  5 or more skills
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“Samples Provided”

2589

202

1530

113

0

500

1000

1500

2000

2500

3000

No Portfolio  5 or more skills

55% with portfolios showed samples as compared to 59% without 
portfolios
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Implications
“Interview Performance”

• Students with 5 or more skills were 
slightly better able to articulate skills to 
interviewers.

• Students with 5 or more skills provided 
more examples of skills and experiences.

• No significant difference was reported in 
whether or not samples were presented. 
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• Dates: Spring 2005-2007

• Participants: Student contest winners & 
entrants

• Method: Qualitative feedback on e-portfolio 
usefulness

• Respondents: selected responses from 
contest entrants

Student Reactions & Comments
E-Portfolio Usefulness
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“I found the portfolio creation process to be 
extremely user-friendly and fun to compile. I 
found it to be a useful opportunity to reflect 
back on past experiences and accomplishments 
and to identify what skills I had acquired from 
these experiences. I was first introduced to 
portfolios in High School, and have used them 
in several job and college application/interview 
settings. I will continue to use my portfolio for 
many years to come.”

-Jillian Bracken

Student Reactions & Comments
E-Portfolio Usefulness
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Student Reactions & Comments
E-Portfolio Usefulness

“The portfolio has been so useful in helping me realize what 
skills I've learned through the experiences I've had and classes 
I've taken. Having my classes and jobs organized according to 
the skills I've gained from them allows me to see what I've 
actually accomplished through my education. I've been able to 
use my portfolio to write more effective personal statements for 
internships and create a descriptive, impressive resume. I've 
gotten great responses in the form of obtaining two excellent 
internships! The portfolio really has proven to be a powerful tool 
that forced me for the first time to consider what I've done with 
my college career. It brings a whole new way of thinking about 
classes; instead of just evaluating success through test scores and 
completed requirements I'm seeing what valuable skills I've 
gained that will help me in the future.”

-Alice Brown
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Student Reactions & Comments
E-Portfolio Usefulness

“Like most students, I used [my Career Portfolio] as a 
virtual database for jobs, skills, and experiences that 
were relevant to my projected career path. During my 
senior year, when I began interviewing with potential 
employers, my portfolio became a veritable mental 
arsenal. I can't tell you how many times I referenced -
if only verbally - an item in my portfolio during a job 
interview. Because I regularly maintained the portfolio 
and was familiar with its contents, I could easily select 
and describe the skill/experience that was most 
relevant to virtually any question I was asked. ” 

-Meghan Mills
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Student Reactions & Comments
The Career Portfolio helped me….

…to critically think about all my skills

…organize my skills and artifacts

…analyze my strengths & weaknesses and helped 
me to find areas that I could improve upon

…recognize my strengths and weaknesses

…organize my thoughts about my strengths and 
experiences

…review and organize my experiences
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Student Reactions & Comments
The Career Portfolio helped me….

…have a better idea about the skills I have to offer so 
I will be much more comfortable and capable of 
answering questions in an interview

…realize the areas in which I have more strengths 
than weaknesses and I am able to talk about those 
areas more specifically in an interview

…become more organized and more professional for 
an interview

…have clear and specific examples of my 
experiences to inform my [interview] answers
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Student Reactions & Comments
The Career Portfolio ….

…challenged me to dig deeper into my experiences 
in an effort to elaborate upon the skills gained from 
them. By looking at these skills in such a manner, 
I am certainly more prepared to answer questions 
during interviews

…helped me reflect on what I have done through my 
college career and understand what skills will be 
able to help me in my future career

…helped me to identify skills that I have gained by 
allowing me to evaluate my skills in many different 
areas (work, volunteer, school, etc.)
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Future Objectives

• Provide students with results of employer 
& student feedback.

• Improve on-line instruction to increase 
the relationship between interviewing and 
portfolio development.

• Determine which E-Portfolio platform the 
FSU Career Center will use in the future.
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Questions & Discussion

For more information, please visit: 
http://www.career.fsu.edu/portfolio/info.html
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Thank You!
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