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THEORETICAL FOUNDATIONS: CIP
THEORY
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CASVE CYCLE

Knowing I Need Communication
to Make a Choice

Knowing I Made a
Good Choice

Execution My Choice Myself and Analysis

My Options

Valuing Choosing An Expanding and [RAREE

Occupation, Program arrowing My List
of Study, or Job

of Options



EXECUTIVE PROCESSING DOMAIN

* Metacognitions—Thinking about
decision making

e Self-talk
e Self-awareness

* Monitoring and Control



READINESS

The capability of an individual to make appropriate career choices
taking into account the complexity of family, social, economic, and
organizational factors that influence career development

Readiness also includes possessing adequate language skills and

literacy skills for communication and learning

Source: Sampson, J. P., Jr., Reardon, R. C., Peterson, G. W., & Lenz, J. G. (2004). Career counseling
and services: A cognitive information processing approach. Pacific Grove, CA: Brooks/Cole.



CIP READINESS MODEL

Complexity (high)

Low readiness Moderate readiness
High degree of Moderate to low degree
support needed of support needed
(Individual Case- (Brief Staff-Assisted
Managed Services) Services)

Capability

(low)

Moderate readiness High readiness
Moderate to low degree No support needed
of support needed (Self-Help Mode)
(Brief Staff-Assisted

Services)




ASSESSING READINESS

Direct behavioral observations

Career decision state

Low-cost, theory-based assessments

Psychological mental health appraisals

Peterson, G. W.,, Lenz, J. G., & Bullock-Yowell, E. (2012, June). ) Assessing and enhancing readiness for career
decision making: Findings and implications from recent research. Presentation at the National Career Development
Association Global Conference, Atlanta, GA.



LEVELS OF SERVICE
DELIVERY

» Self-Help Services

* Brief Staff-Assisted
Services

e Individual Case-

Managed Services




DIFFERENTIATED SERVICE
DELIVERY MODEL

Individual Enters

Self or
Staff
Self-Help Brief Individual
Services Staff-Assisted Case-Managed
Services Services

Complete differentiated model of delivering career resources and services



PRACTICAL
STRATEGIES



CAREER THOUGHTS INVENTORY
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Career Thoughts Inventory™ (CTT™)

A
Test Booklet ‘

Career
Thoughts
Inventory

Improving Your
Career Thoughts

A Workbook for the
Career Thoughts Inventory”

James P. Sampson, Jr., PhD
Gary W. Peterson, PhD
Janet G. Lenz, PhD
A Robert C. Reardon, PhD
Directions: ‘ " o Denise E. Saunders, MS

Disagree A = Agree SA = Strongly Agree



DECISION SPACE WORKSHEET
(DSW)

Decision Space Worksheet (DSW)

Name Date

« Assessing
personal and
social context

« A measure of
complexity

Decision you are
making

Please list all thoughts, feelings, circumstances, people, or events that bear on the decision you
are making

Peterson, G. W., Leasure, K. K., Carr, D. L. & Lenz, J. G. (2010). The Decision Space
Worksheet: An assessment of context in career decision making. Career Planning and
Adult Development Journal, 25, 87-100.



Feeling like a

failure
Waiting too
late to starta
{ family A
/ Mom & Dad |
Anxiety T

Leaving friends

Leaving another
boyfriend
Money

Talents/Interests

Other Professionals

Colleagues

Benefits

Ve 3(1"(’1(

Y o5 H /:( T
—_— 3 ]nsrq(h'(f‘J lg-«lw\(e
e /Hhall “Tine
£ xCiknenr+ < ol 5
‘ b dd ?'())w‘{
o 7° P"V"“"’/K

Ziily [Biends




INDIVIDUAL LEARNING PLAN

Ind

idual Learning Plan

Clarify interests and ascertain readiness for career counseling

Explore options for a graduate degree

#3 Improve peer networking skills at work

#4 Increase social interactions among familv members

Individual career
counseling to foster self
exploration

Complete the Career
Thoughts Inventory

Complete Self-Directed
Search

Explore potential
graduate degree
programs of interest

Practice interacting with
other people at work and
in neighborhood

Carry out referral to
university counseling
center for family
counseling®

2 This activity may be conducted in a career center if counselor poss

rpose/Qutcome

Enhance knowledge of
self and career options

Ascertain potential
dvsfunctional career
thoughts

Enhance self knowledge

Enhance kmowledge
of options

Gain self-observation skills
and experience
interactions with peers

Improve quality of family
relationships related to
career choice and support

Estimated
Time
Commitment

On-going

15 minutes

45 minutes

On-going

On-going

One week

s andtraining




MENTAL HEALTH ASSESSMENTS

* Beck Depression Inventory
* Beck Hopelessness Inventory
* Clinical Interview

 MMPI

* Early Memories



RESEARCH ON OUR BRIEF-

ASSISTED MODEL

* Why: to help us determine if it does what we think it does

* Background:

Career centers are seeing increasing numbers of clients with stagnant or
decreasing numbers of staff.

Career interventions are effective (Brown, 2014; Brown & Ryan-Krane, 2000)

Recommendations to integrate career and mental health (Amundson, Borgen,
laqunit, Butterfield, & Koert, 2012; Schaub, 2012)

Relationship with career counselor contributes to a "successful" experience
(Elad-Strenger & Littman-Ovadia, 2012)
Multiple studies point to the value of brief interventions

* workshops (Dik & Steger, 2008; Tillotson & Osborn, 2011)

» career courses (Folsom & Reardon, 2000; Osborn, Howard, & Leierer, 2007)

BUT - No research on the delivery of brief-assisted career delivery models or
on career-theory based models



RESEARCH ON OUR BRIEF-
ASSISTED MODEL

« Who: 128 drop-in volunteer clients

* 60% female, age 17-39 years
* 60% White, 17% Latino, 12% Black, 6% Asian, 6% Other

* Nearly equally divided among educational status




WHAT?

 What is the effect of a brief-assisted career counseling model
on general outcomes?

 What are the attitudes of drop-in clients regarding the
effectiveness of a brief-assisted career counseling model?

 What is the relationship between process characteristics and
changes in outcome variables?

* (pre and post test scores on knowledge, confidence, anxiety;
post test feelings, thoughts about counseling interactions, etc. )



HOW

. ANOVE
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ANOVA PRE/POST TEST
RESULTS

Comparisorns betweerr Pre-irtterverntiorn arnid Post-interventiorr Scores or Brief Staff-Assisted
Ouicormes ;1 — [38)
Dimension Pre- Post- F d Percent of Change Scores®©
intervention intervention
N SD oY | SD Positive Neutral Negative

Knowledge 3.40= 1.04 3.90 .81 36.22%* .5 3814 55.8 5.8

of next

steps

Confidence 3. . 4. 71 13.29%*

in next

steps
Anxiety . .z .03 9.20%*
about

concern
*p < .01
F¥*p << .001
a. S-point scale, Strongly agree, 1= Strongly disagree
b. 4-point scale, not at all anxious, 2 — A little anxious, 3— Moderately anxious, 4 —
Very anxious
c. Change score = (post-intervention minus pre-intervention)

Significant changes on each variable
Medium ES for knowledge & confidence
Small ES for anxiety



CHANGE RESULTS (%)

Knowledge
(increased)

Confidence
(increased)

Anxiety
(decreased)

32
(reduced
anxiety)

11
(increased
anxiety)




PROCESS INDICATORS

Process Indicators for Brief Staff-Assisted Interventions
m
Session Rating Scale Total®
. Made progress on career concern” 84 ﬂ“-"'n agree or stmngly agree
. Felt positive about accomplishment® 92.8% agree or strongly agree
. Career advisor assisted me with strategies® E 93.4% agree or strongl

. Need for additional service: 1. Bﬂ "'14 1 26.3% none
67.2% brief walk-in
6.6% individual counseling

4 items, 10-point scale, 10 = high, 1 = low
5-point scale, 5 = strongly agree, 1 = strongly disagree
3-point scale, 1 = none, 2 = brief walk-in, 3 = individual counseling




CORRELATIONS

Among Process & Change Scores for Brief Staff-Assisted Interventions

Variables 1 2 3 4 5 6 7
Process variables

1. Made progress -

2. Felt positive 3%

3. Advisor interaction J4% | B0*

4. Session Rating Scale Total AB® | 52% | 42%

5. Needs additional service -19 | -08 | -.19 | -.06
Change in Outcome

6. Knowledge of next steps 23% .20 | 30* | 30*% | -.02

7. Confidence in next steps A8 | .26% | 29% | (13 | -.06 | .30%

8. Anxiety about career concern -15|-06 | -04 | -03 | -06|-08 | .10

*p < .01




SUMMARY & IMPLICATIONS

Brief-assisted model works — for some

Brief-assisted model rated positively — by most

Context of high levels of training, supervision and physical resources
Counselors using this approach may need to adjust to briefer sessions

Attend to both cognitive and emotional considerations, especially initial
anxiety



FUTURE RESEARCH

 What client or counselor characteristics may account for outcome
differences? Possibly:

» Types of career concerns

* Client expectations

* Counselor-client relationship

* Type of intervention

» Physical environment of session

e Time demands

* Changes in anxiety unrelated to process variables — what did cause the
change?
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Tech Center

Individual seeking information about my own career and education choices. ST U

ces or exploring graduate study at

Student learning how to design and deliver career resources and

FSU. bruary 2015

Instructor teaching a career development or planning course. CIP Bibliography

Practitioner delivering career services or creating career resourt
. 9 June 2014

Researcher or program evaluator examining the delivery of career resources and services.
NCDA 2014

Policy maker or senior administrator interested in the cost-effectiveness of career services Technical Report #55

Developer of computer applications used in the delivery of career resources and services
Annual Review Project Appendic

www.career.fsu.edu/techcenter
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« Debra Osborn - dosborn@fsu.edu
« James P. Sampson Jr. — jsampson@admin.fsu.edu
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May 16-17, 2016

Florida State University | Tallahassee, Florida

Integrating Theory, Research, and Practice in Vocational Psychology

Online registration will
open on May 20, 2015.

Visit svp2016.fsu.edu
for conference updates.
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Janet G. Lenz, Conference Chair
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