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Factors to consider in combining career 
and mental health assistance

Institutional/agency/private practice 
culture, mission, policies, procedures

Administrative structure

Space

Records 

Tools, resources, forms



C. Level of 

Competencies

and Skills of

Counselors and 

Staff
B. Level of Career

Intervention

Complexity

Polices & procedures related to client needs, intervention 
complexity, staff competencies

Source: Sampson, J. P., Jr., Reardon, R. C., Peterson, G. W., & Lenz, J. G. (2004). Career counseling and services: A 

cognitive information processing approach. Pacific Grove, CA: Brooks/Cole.

A. Level of

Client 

Needs



Factors to consider in combining career
and  mental health assistance

Staffing, training, & supervision:

Professional identity/ specializations 

Staff credentials/licensing

Supervision & training

Ethical/liability issues



Staff

Credentials of persons on site for 
training & supervision

Access to students enrolled in 
counseling, counseling psychology, 
career counseling programs

Training materials



Private Practice Considerations

Provider Scope of Practice

Client Presenting Issues

Support, Consultation, and Referral Sources

Payment & Fee Structure

Duration of Service

Consent to Communicate With Other 
Providers



Ethical Considerations

Training and Credentials

Boundaries

DSM Diagnoses: Know criteria
◦ e.g., trait versus state anxiety

Medications and possible side effects

Know when to refer, know when to 
retain clients

Collaborate with other professionals

Supervision



Career theory connected
to practice

Cognitive information processing 
(CIP) theory

Holland’s RIASEC theory and 
secondary constructs

◦ Differentiation, profile elevation, 
vocational identity 

Connection to other counseling 
theories (e.g., Beck)



CIP Theory



Executive Processing Domain

Metacognitions—Thinking about decision 
making

◦Self-talk

◦Self-awareness

◦Control and monitoring





Readiness
The capability of an individual to make 
appropriate career choices taking into account 
the complexity of family, social, economic, and 
organizational factors that influence career 
development

Readiness also includes possessing adequate 
language skills and literacy skills for 
communication and learning

Factors inhibiting capability include: 
◦ disabling emotions
◦ goal instability
◦ negative career thoughts
◦ tension or urgency to make a decision
◦ self concept as a decision maker

Source: Sampson, J. P., Jr., Reardon, R. C., Peterson, G. W., & Lenz, J. G. (2004). Career 

counseling and services: A cognitive information processing approach. Pacific Grove, CA: 

Brooks/Cole.



Complexity
Contextual factors, originating in the 
family, society, economy, or employing 
organizations, that impact career choices, 
access to and availability of options, lack 
of “decent work”

Lisa Kristine: Photos that bear witness to modern 
slavery

http://www.ted.com/talks/lisa_kristine_glimpses_of_modern_day_slavery


Levels of Service Delivery

Self-Help Services

Brief Staff-Assisted 
Services

Individual Case-Managed 
Services

15



CIP Readiness Model

Complexity (high)

Low readiness Moderate readiness

High degree of                                    Moderate to low degree

support needed                                   of support needed

(Individual Case- (Brief Staff-Assisted

Managed Services) Services)

Capability

(low) (high)

Moderate readiness High readiness

Moderate to low degree                       No support needed

of support needed (Self-Help Mode)

(Brief Staff-Assisted

Services)  

(low)

Sampson, J. P., Jr., Peterson, G. W., Reardon, R. C., & Lenz, J. G. (2000). Using readiness assessment to 
improve career services: A cognitive information processing approach. The Career Development Quarterly, 
49, 146-174.



Assessments that Bridge
Career & Mental Health

Examples:

Directly:
• Career Thoughts Inventory (CTI; capability)

• Career Decision Space Survey

• Decision Space Worksheet (DSW; complexity)

• MMPI (capability)

Indirectly:
• Occupational Alternatives Question

• Self-Directed Search (SDS; capability)

• Secondary constructs & mental health issues (e.g., low differentiation)



Occupational Alternatives Questionnaire (OAQ)

Measures career decision state:

◦ degree of certainty pertaining to a career choice

◦ satisfaction with current choice

◦ assesses clarity of occupational aspirations

◦ content indicates level of maturity and level of 
occupational knowledge

Scoring the OAQ:
1 1st choice, no alternatives
2 alternatives and a 1st choice
3 alternatives, no 1st choice
4 neither alternatives, nor 1st choice

ordinal scale

Correlates:
•Decision-Making Confusion    r =.33
•Commitment Anxiety r =.25
•Total Dysfunctional Thoughts r =.22
•Beck Depression Inventory    r =.19
•No choice = moderate depression

Walker & Peterson (2012) Journal of Career Assessment



Two Tools To Explore Both
Career and Mental Health Factors

Based on cognitive information 
processing theory 

(CIP; Sampson, Reardon, Peterson, & Lenz, 2004)

◦Career Thoughts Inventory (CTI)
◦ Sampson, Peterson, Lenz, Reardon, & Saunders (1996)

◦Decision Space Worksheet (DSW)
◦ Peterson, Leasure, Carr, & Lenz (2010)



What is the CTI?

Self-administered

Objectively scored

48-Item measure of 
dysfunctional thoughts in 
career choice

Based on cognitive 
information processing theory 
and Beck’s theory



The CTI in Needs Assessment

Identifying the specific nature of negative thoughts

Three CTI Construct Scales

- Decision-making Confusion (DMC)

- Commitment Anxiety (CA)

- External Conflict (EC)

Specific career interventions can be related to specific 
construct scores



CTI Workbook



Decision Space Worksheet (DSW)

Peterson, G. W., Leasure, K. K., Carr, D. L. & Lenz, J. G. (2010). The Decision Space Worksheet: An 
assessment of context in career decision making. Career Planning and Adult Development Journal, 
25, 87-100.

• Cognitive mapping task

• Helps clients reveal thoughts, feelings, persons, 
circumstances associated with career decision

• Helps clients prioritize importance of contextual 
influences

• Can be used with middle school through college 
level students and adults

http://www.career.fsu.edu/Tech-Center/Resources/Service-Delivery-Handouts


Decision Space Worksheet (DSW)



Typical Issues Revealed
Cognitive distortion

Disabling emotions

Financial

Family

Education

Interests

Self doubt

Employment

Quality of life

Correlates:
Beck Depression Inventory .21
CTI Commitment Anxiety .19
CTI External Conflict -.18

Solomon, J. L. (2011). The Decision Space Worksheet, the Career 

Thoughts Inventory, and the Beck Depression Inventory-II as measures 

of mental health in the career decision-making process. Florida State 

University, ProQuest Dissertations and Theses.



Sample 
DSWs

ACA 2015 ORLANDO, FLORIDA 



Assessments for Psychological/
Mental Health Appraisal

•Examples:

• Beck Depression Inventory (BDI)

• Useful as a mental health screener

• Item 9 concerns suicide ideation

• Beck Hopelessness Scale (BHS)

◦ Useful as a mental health screener, especially for depressed 
individuals or those at risk for suicide

◦ Example item: “My future seems dark to me.”



Assessments for Psychological/
Mental Health Appraisal (continued)

MMPI-2 in Career Counseling

◦ Assesses personal and social adjustment

◦ Measures clinical syndromes that may interfere 
with or block effective decision making

◦ Used following screening measures such as CTI, 
DSW, and interview



Research hot off the presses

Multiple cases--qualitative dissertation study

Career Thoughts Inventory (CTI) & MMPI-2

5 cases with CTI’s > 65 from diverse backgrounds

4 MMPI experts independently reviewed cases

Preliminary Findings: depression, anxiety, negative 
treatment factors, somatic complaints, hallucinations, 
poor coping, work problems found by all 4 experts 
across most cases.





Case Study – FSU Career Center

22-years-old, Multi-racial female

Family

-Mother and father’s occupational roles, 1 older sister and 1 younger brother

Support System

-Family, friends, and partner

Educational History
Double major: Political Science and Social Work
1st year in MSW program

Presenting concern--Decide whether to pursue Ph.D. in social work or law 
school after completing M.S.W

Feeling lost, confused, anxious, and uncertain



Career Decision State Survey (CDSS)

• OAQ score: 3 (alternatives, 
but no first choice)

• Satisfaction score: 6 
(undecided about my future 
career

• Vocational Clarity score: 3 
(all true)



Pre CTI Assessment

• Total Score – average, T=59

• DMC – average, T=53

• CA – moderate elevation, 
T=69

• EC –high elevation, T=80



Counseling Process

Presenting Concern: Decide whether to pursue Ph.D. 
in social work or law school after completing M.S.W

Administer CTI, use CTI Workbook, cognitive 
restructuring, ongoing monitoring, reduce 
negative thinking

Use Decision Space Worksheet (DSW) to get in 
touch with important influences on decision

Psychoeducation on CIP pyramid/CASVE cycle

Develop an Individual Career Learning Plan

Learn about self knowledge and how related to 
Ph.D. in social work and law school

Learn how to make informed decisions—Guide 
to Good Decision-Making Exercise



Post CTI Assessment

• Total Score – average, T=56

• DMC – average, T=51

• CA – moderate elevation, 
T=69

• EC –moderate elevation, 67

NCDA 2009 ST. LOUIS



Learning Outcomes

Increased knowledge of values, interests, and 
skills and how they relate to options

Reduced negative career thinking (DMC & EC)

Ongoing work on reducing anxiety—exercises 
to address this; gaining information about 
options

Learned steps in making a career choice



Case Study – Private Practice

43 yr old Asian-American male, married w/ 2 yr old child

Anticipating job loss; interested in career change – seeking “passion”

Work experience in consulting; skills in synthesizing research literature 
and creating presentations

Education, BS Biochemistry, MS Chemistry

Mental health history: past depression and medication, substance 
abuse & food addiction hx, 12 years sober, 60 lb weight loss in past year

Current: irritability, apathy, low self confidence, and worry 

Feeling lost, unmotivated, and uncertain how to begin



Case Study – Private Practice 

Counseling process:

Offer structure for process – CIP

Engage in assessment – Clinical 
Interview, CTI, SII

Re-clarify self knowledge to allow for 
exploration

Reframe perceptions of skills, strengths, 
and clarify values

Explore mental health history and 
challenges he overcame 

Integrate past with present

Assessment information:

CTI
◦ Total Score –moderate elevation, T=69

◦ DMC – high elevation, T=80

◦ CA – moderate elevation, T=61

◦ EC – moderate elevation, T=68

Strong Interest Inventory
◦ C=43; E=34; S=34; R=32; I=32; A=32 



Case Study – Private Practice

Outcomes:

Client optimism, hope and desire to explore

 Increased confidence in skills and value to employers

Recognition of importance of life values/priorities

 Increased comfort staying where he was – for now

Confidence that he would find an alternative if needed

Embraced new understanding self and options



Value of Integrating Service Delivery

Supports a holistic perspective of career/life decisions

Encourages self reflection and self knowledge clarification

Opportunity to educate clients about impact of mental health 
issues
 (ex. recent loss of spouse and flat interest profiles, recent dx 

of autism spectrum and changes in understanding about 
skills/strengths)

Provides context for decision process and perceived challenges

Allows for changes in thinking



NCDA 2016 CHICAGO





NCDA Resources, ncda.org

Counselor’s Guide to Career 
Assessments 

Career Convergence

Career Counseling Casebook

Clinical Supervision of Career 
Development Practitioners

Webinar: Unemployment and 
Mental Health (Blustein)



Summary
Support in the literature for integrating these areas

Consider nature of practice setting        organizational, policy, 
ethical, staff, programmatic issues, etc.

Implementation requires attention to resources, internal & 
external factors

Theoretical approaches used in settings        inform decisions 
about addressing career and mental health issues

Assessment tools used impact extent to which these factors are 
considered and addressed in counseling process



For More Information

www.career.fsu.edu/Tech-Center


